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How Are We Doing?

MBCR’s commitment to our customers is to provide a safe, reliable
service which is responsive to your commuting needs. The performance
and on time arrival of every train, every day, is crucial to meeting our
customers’ expectations. To let you know how we are doing please find
below the latest monthly performance indicators.

Commuter Rail
Adjusted On-Time Performance

June June YTD YTD
Actual Adjusted  Actual  Adjusted
84% 95% 84% 949%

Actual on-time performance is what the customer experiences.
Adjusted on-time performance reflects performance excluding incidents
that are outside of the direct control of MBCR. These can include
medical emergencies, police actions and delays caused by other
railroads and planned construction projects.

June June YTD YTD

Actual Adjusted Actual Adjusted

2011 2011 2011 2011
Fairmount 98% 99% 94% 97%
Franklin 83% 94% 87% 94%
Greenbush 94% 98% 93% 97%
Kingston/Plymouth 70% 99% 84% 97%
Middleborough 87% 97% 81% 96%
Needham 85% 96% 87% 94%
Providence 78% 96% 71% 93%
Stoughton 89% 98% 87% 94%
Worcester 91% 99% 87% 96%
Fitchburg 88% 94% 83% 92%
Haverhill 85% 93% 80% 92%
Lowell 89% 95% 88% 95%
Newburyport 83% 90% 79% 91%
Rockport 58% 82% 72% 89%
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