Tips for Riding in a “Quiet Car”

1). Whereis the“Quiet Car” located on the train? The Quiet Car is the car closest to the locomotive.

2).  When will the “quiet car” be running? Beginning January 3, 2011, the “Quiet Car pilot program will
run on the Franklin and Fitchburg lines during peak times only. The program is slated to run for 90
days or until April 3, 2011. We will evaluate how effective it was and consider the feasibility of
extending it to other lines.

3). What are the rules? Customers are asked to refrain from cell phone use, keep pagers, cell phones,
laptop and PDA sounds off; and speak quietly. Conductors will, of course, lift the quiet car restriction
in times of disruption or severe overcrowding.

4). Whatiflget on the quiet car without knowing it? Don’t worry. Conductors checking tickets will
remind customers they are sitting in the quiet car. If you prefer not to sit there, simply relocate to
another car.

5). Whatif | need to make or receive a call on my phone? Kindly relocate to another car if you must make
or take an incoming call. If you must leave your cell phone on, switch it to the vibrate function so that
its ring won't disturb others.

6). What if another rider’s electronic device is too loud? Please keep in mind, quiet does not mean total
silence. A certain amount of tolerance to noise is necessary. If needed, politely remind your seatmate
that they are riding in a quiet car and ask that they monitor the volume of their music, and then let
it go.

7). Canlchat with fellow riders if | whisper? Yes, but please keep the tone to a whisper and the
conversation brief. If you find you need to whisper for the entire ride, it might make more sense to
ride in a non-quiet car.

8). Canyou disable the announcements in the quiet car? We want to preserve a quiet atmosphere for
the comfort of our riders; however, we must make all required onboard announcements.

We remind all of our customers that seating in the Quiet Car is on a first come first seated basis and the
conductors will not extend this promotion to a second car.
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Try the ‘quiet car’ now running on the Frahklln and
Fitchburg Lines. Learn more now!




